REDACTED FOR PUBLIC INSPECTION

FCC Férlﬁ:e{igi: Cé'f:rj'ér_'Aﬁn'ﬁal-ﬂepp'i'q:_ig
. ~Data Collectfon Form

Gty

<010> Study Area Code 411835
<015> Study Area Name BLUESTZY TELEEHONE COMPANY
<020> Program Year 2015

<030> Contact Name: Perscn USAC should contact

with questions about this data ST e

<035> Contact Telephone Number: 2075354126 ext.
Number of the person identitied in data line <G30>

<(39> Contact Email Address: R
Email of the person identilied in data line <030> bgatarde3fairpoint.coa

Required -
{eheck bax when com,

ANNUAL REPORTING FOR ALE CARRIER

<100> Service Quality Improvement Reporting fcomplete ottached worksheet)

<200> Outage Reporﬁng (Voice feomplete oftoched wotksheet)

<210> --check b

<300> Unfulfilled Service Requests {voice}

<310> Detail on Attempts {voice)

<320> Unfulfilled Service Requests {broadband)

<330> Detail on Attempts (broadband)

{otlach deseriptive document)

<400> MNumber of Complaints per 1,000 customers {voice
<410> Fixed
<420> Mobile

<430> Number of Compfaints per 1,000 custamers {broadband)
<440> Fixed

<450> Mobile 0.0
<5pps Service Quality Standards & Consumer Protection Rules Compiiance {check to Indieate certificotion) | v " v |

111835ka510.pdE

<510> ’ (otiached deseriptive document) !_ v " v J

<600> Functionality in Emergency Situations {check to Indicale certificotion) l ' ” v |

411435ka610.paE
‘attached descriptive document] i v 4’ | 4 J

<516

<700> Company Price Offerings {volce} {eomplete ottached viorksheet}
<710> Company Price Offerings (broadband} {complete ottoched worksheet}
<800> Operating Companies and Affiliates {complete attoched worksheet]
<900> Tribal Land Offerings (Y/N}? {if ves, complete attached worksheel)
<1000> Voice Services Rate Comparability {check ta indicate certification)

1010 Voice Service Rate Corparability.pdf

<1010> {attach deseriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ O fif not, check to indicale certification)
<1110> fcomplete altoched worksheet]
<1200> Terms and Condition for Lifeline Customers feomplete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Corriers affilfoted with Price Cop Locol Exchange Carriers

<2000> {eheck to indTeate certification)

<2005> {complete attached worksheet)
Rate of Return Carsiers, Proceed to ROR Additional Documentation Worksheet

<3000~ (chedk toinditote certification)

<30G5> teomplete oltached worksheet)

Page l
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FCCForm 4817 e e
- OMB Control No, 3060-0985/0MB Control No, 3060-0819
Jubp 2003 2000 o e B

{100) Service Quality improvement Reporting
“Data Coffectlon Form . "o n :

<010> Study Area Code 411835

<015>  Study Atea Name BLUESTEM FTELTEEONE COMFRANY
<(20> Program Yeat 2015

<030> Contact Nama - Person USAC should contact regarding this data Eatkara Gslstda

<035>  Contact Telephone Number - Humber of passon Identified In data line <030> 2075334176 <xt-

<039> Contact Email Address - Emali Address of person identified fn data fine <030>  b33lsrdaifaizpalot.con

<110> Has your company received its ETC certification from the FCC? {yes/no} O @
If your answer to Line <110> Is yes, do you have an existing §54.202(a} "5
<t11> year plan” filed with the FCC? {yes /o) O O

ifyour answer to Uine 111> I$ yes, then you are requlzed to file a progress
report, on [lne <112> delineating the status of your company’s existing &
54,202{2) "5 year plan” on file with the FCC, as it relates to your provision of
volce telephony service.

112 Sérvice Quality Irproversnt Reporting.pdf
<i12> Attach Five-Year Service Quality Img t Plan or, in sub. YEars,
your annuei progress report filed pursuant to 47 CER. § 54.313(a}(2). Ifyour companyisa
CETC which only recelves frozen sUppoOrt, your progress repert is only
required to address voice tefephony service.

Name of Attached Document
Pleasa check these baxes below to confizm that the attached decumentsis), on line
112, contains a prograss repost on its five-year service guality Impzovement
plan putsuant to § 54.202{a}. The information shall be submitied at the wire
center level or census Block as appropriate.

<113> Maps detailing progress towards meeting plan targets
<i14> Report how much universal service (USF) support was received

<1155  How [USF} was used to Improve senvice quality
<116> How (tJSFhwas used to Improve service coverage

<i17> How {USF) was used toimprove service capacity

<i18> Provida an explanztion of network Improvement fargets not met ]
in the prior calendar year.

Page2
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{200} Service Qulage Repqnﬁﬁé'(_\'n{ce_] o CFCC Rorm 481 i Py :
ollection Faim o e " OMB Eantrol Ho, 3060-0385/C1B Control No. 30600519
L by 2013 S s
<030>  Study AreaCode 411835
<015>  Study Area Hame ALUESTEM TELEFECHNE QOMFAST
<p20>  Frogram Year 2015
<030>  Contact Hame - Person BSAC should contact regarding this data Eirbara Gxlards
<035> _ Contact Telephone Humber - Humber of person ified In data ina <030 #P78384126 ext.
<039  Contact Emait Address - Emait Addeess of personidentified Indata tine <030>  tgalardadfalrpoint cea
<220> <3 <b1> <b2> <b3> <bi> <cl> <« <d> ces <f> > <h>
BORS Did This Qutaze
Reference fOutage Start{ GulazeStait] Outage End | Outage End Number of 911 Facifitles Service Qutaze Affect Multiple
Number Dste Thne Date Time Custorness Affected| Total Number of Alfected Description (Check Study Areas Senvice Outage Preventative
£ {Yes / No) all that apply} {Yes J Ho} ttl Procedures

Page 3
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<Q10>  Study Area Code 411815

<015>  Study Area Hame EIFESTEN TELEFEONE COMPANE
<020>  Program Year 2035

«030>  Contadt Name - Person USAC should contact regarding this data @arbata Galards

«(35> Contact Telephone Kumber - Hurmber of person ified in data line <030> 2075354326 ext.

<33%> Contact Email Address - Emait Address of person Identified in data line <030>  kgalardezfairpelat.con

£701>  Residential Locat Senvice Charge Eifactive Date
<702>  Singla State-wide Residential Lotal Service Charge _

<703 / ; : i S i :
Reskientiai Local Mandatory Extended Azea
State {iLecy SAC (CETC) Rate Type Service Rate State Substriber Lne Charge | State Universal Service Fee Service Charge Tfotal per llne Rates and Fee

--See ed worksheet

Page 4
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Pazes

411828

<019>  Study Ares Code

<015>  Study Areatiamne
<020> frogram Year

030> Contzct Nama- Parson USAC should contact regarding this data Earbsra Gilards
03> Contact Telephone Nurmbat - Kumber of personidentified indita ling <3gs  2078%52128 =%t
«039> Contact Email Address - Emadl Address of persenidentified in datatine <330>

ELTESTEN TELEFEiNE COMERNY

203%

Tgalardotfairpatnt.cen

b2 e e G

Tt s
Brozdband Senvice » Usage Allowance
State Reguiated Download Spead Broadband Sendce - | Uszge Aowance | Acthon Taken When
State Exchange {ILEC} Residential Rate Fees YotalRate and Fees {Mbps) Upload Speed thEﬂf {G8] Lmils Reached {sefect

Soo-attached

Leals 4
UTASTICGU™

Pazes
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<010>  Study Area Code 211835

015>  Study Area Name ELUESTEY TELSESCNE COMEANE
020> Program Yeas 2015

«030> Contact Name - Person USAC should contact segarding this data parbara galarda

<G35»  Contact Telephone HNumber - Bumber of person ified in data line <030> 2075354125 ext.

<039>  Contact Email Address - Ermail Address of parson Wentified in data line <030> alardo3faizpoiat.con

<810> Reporting Carrier Bluesten Teleghone Cecpiny
«8ii> Holding Company FaivFoint Commmicaticns, Ino.
<812>  Operating Company sunflever Tolephisa Corpany

813>

Affillates Dolng Business As Company or Brand Deslgnation

-~ See allthched worksheget --

Page &
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<010>  Study Area Code 411835

<015>  Study Area Name BIIESTEM TELEEHONE COMPANY
<0Q20>  Program Year 2035

<030> Centact Name - Person USAC should contact regarding this data Bastara Galavds

<035> Contact Telephone Nurnber - Number of person identified in data line <030> 2075384135 ext.
<038>  Contact Emall Address - Email Address of person identified (n data ling <Q30>  rgalardsifairpalaot.con

«910>  Tribal Land(s) on which ETC Serves

<920> Tribal E t Obligation

Name of Attached Document

|Fyoue company serves Tribal lands, please selact [Yes,No, NA} for each these boxes
to confirm the status dascribed on the attached document{s), on ine 920,

demonstrates coordination with the Tribal povernment pursuant to Select
§ 54.313{a){9) includes: (¥es,No,
HA}

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions. e

<922> Feasibility and sustainability planning;

<9235  Marketing services in a culturally sensitive mannes;

<824> Compliance with Rights of way processes

925>  Compliance with Land Use permitting requirements

«926> Compliznce with Facilitles Siting rules

<927> Compliance with Environmentai Review processes

<928> Compliance with Cultural Preservation review processes

929>  Compliance with Tribal Business and Licensing requl

Page7
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<010>  Study Area Code 411835

<015> Study Area Name BLIESTEM TELEFECNE OOMPANT

<020> Program Year 2035

<030> Contact Name - Person WSAC should contact regarding this data Srfbara dulards

<035> Contact Teleph ber - Nember of person identified in dataline <030> 3075354128 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  realardssfairpoint cea
Please check this box to confirm no terrestrial backhaul

<1120> options exist within the supported area pursuant 1o § 54.313(G)
Please check this box to confirem the reporting carrier offers

<1305 broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supperted area purstant to § 54.313(G)

PageB
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<010>  Study Area Code 511835
<Q15> Study Area Name BLUZSTEM TELEFECNE CUNTANY
<020>  Program Year 2015

<030> Contact Name - Person UISAC should contact regarding this dats Tt P o8

<035> Contact Telephone Number - Number of person identified in data fine <030> 2075355126 ext.

<039>  Contact Email Address - Email Address of person Identifled in data fine <030>  :on a{rpaiar.con

411535¥51210. p4T

<1210> Terms & Conditions of Voice Telephony Uifeline Plans

Nemea of Attached Document

<1220>  lLink to Public Website HTTP  :ffwew tarifia.rat/Esfrpoint ftier.aspPeldel6a

“please check these boxes below to confirm that the attached document(s), online 1230,
or the wiebsite listad, on Iine 1220, contalns the required Information pursuant to

§ 54.422{a}{2) annus! reporting for ETCS recefving low-Income support, carders must
annually report:

<122%> Information desceibing the terms and conditions of any volce I
telaphony service plans offered to Lifeline subscribers, -

<1222>  Details on the number of minutes provided as part of the plan,

«1223> Additional charges for toll calls, and rates for each such plan.

Page 9
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<Bl0>  Study Area Code 411235

<015>  Study AreaName BLUESTEM TE!SFUONE COMPENY
<020> FProgram Year 213

<030>  Contatt Mame - Person USAC should contact regarding this data garkava Galsrda

<035> Contact Telephone Number - Number of person identified In data fine <030> 2075352128 ext,

039> Contact Emal Address - Email Address of person Identified in dala line <030>  yaalar inT.goa

CHECK the boxes betow to note compliznee as a reciptent of Incremental Connect America Phase | support, frozen High Cost suppart, High Cost supporl to cffset access tharge reductions, and Cennect Amerkea Phase It

<2010
<2011>

<2012
<2013>
<20i4>
<215

<2016>

<2017
<2018>
<2019

<2020

<2021>

support as set farth in 47 CFR § 54.313{b){c}.(c), (e} the Information teported on this form and in the documents attached below is accurate.

tncremental Connact Ametica Phase 1 reporting
2nd Year Certification {47 CFR § 54.313(b}{1}}
3rd Year Certification [47 CFR §54.313p} 2}

Prce Cap Carrfer Recelving Frozen Support Certificatlon {47 CFR § 54.312(a}}
2013 Frozen Suppest Certification
2014 Frozen Support Centification
2015 Frozen Support Certiflcation
2016 2nd future Frozen Support Certification

Prlce Cap Carrler Connact America 1CC Support {47 CFR § 54.313(d)}
Certification Support Used to Build Broadband

Connect America Phase [l Reporting {47 CFR § 54.313(¢)}

3d year Brozdband Sendce Certifikation

Sth year Broadband Senvice Cenification

Interim Progress Certification
Pleass check the box to confirm that the attached document(s), on line 2021, contalns the required information
pursuant to & 53.313 {e}{ 311}, as 2 reciplent of CAF Phase Il support shall provide the number, names, and
adgresses of community anchof Institutions 1 which began providing access to broadband service inthe
preceding calendar year.

tnterim Progress Community Anchor tnstitutions

Hame of Attached Docemnent sting Required Information

Page 10
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PzEll

{35001 Rat OF Butisd Extriad Addtinhst Dot botatien

il Studg Ares Cody AL1E3S

<015> StdgireaNia ALYTSTEM TELECE COMZANY

D1 Frearzies 201

03 Cortet Nama - Pesen USAC shosd contadt regerdirg tha dity Bartara Galards

035> Cortat Teephors Numbat - Rumber of pareon bertifnd b 3075354136 ext.

"> Cortot Erel ABBress - Ermad ALk s of genien kgrtfead b data b2 <030> jardozfairrotnt coa

CHECK the b Nante caits un year service qualty pli 10 K7 CER § 5§ 20204)) 254, Tor prhvately Beld can: = FEanse with the T
CER § S4ILI{RR 1 further certify 6 s form and inthe dotemacts attackad belovi b sccurate.

(2016} Prozress Reportea § YerrFlain
Mzsstere CenFeavon {47 PR § S 431K}

Time of Altact od D7 Thtr2Peq T
Pioase chadk tis box to corfirm hiat tha stizadhed dacurecish, on Bna 3012 contzins e required informaon pursuent 1o
13014 § 54,313 (TR1J), 6 Lartsac sha provsia 13 ruavier, namsss, and addesses of comirurity anchor sth/ns fo which tegan i1
oAy access 1 broasband senvice i Bha precedng calendsr year,

(3017} Commury Anered nstiutiens (A7LFRS SR

Nawe o AAeched Dooar L Lt g Fequved Lformany
{3013) s yeur company @ Frivately Held ROR Cardier (ST CER S FLETER 1] [¥es/Ha)
(3018} Hyes, 3% your compeny e the AUS annud repit e/
Plessa chack Beaa Bores 1 oonrm that the atiached document{s) on fra 3017, contzing s reqfred e =nt B § SLIHNR) BQUTES
(2015)  Bectrenic copy of thelr 2moal FUS 1epats {Operating Pepart for
Telscameunieations Bxrvnen)

(3016) Documeni(s)for Bafance Shil, kheame Stakment end Sement of Cash Flows [

(3047) fiFeresporse s yes on o 3014, attach ot coTpanys RUS 2
repartand ¥ regared dogumentetion

T ST o Bt (3 SRR Ted ot st
(3018} o the resporae b £aon d 316, I yer eee pany aufted? (Vesfia} 0@

Hite resporse b yes o e 318, plome check haboass Aty
comfirmyer sobmssian, on Fre 3016 porsuznt 1 § SE313(1H2), cerears

13018]  Fateracopy of ther

eport 3 foem st ccomgar st to FUS Gyt st Aepart fa Telacommakatiors L
|302ey  Bocuren(s) for Baanen Sheet, ncome Sttarrent and Stztement of Cash Floas D
[E ] > 1ttt Bsued by tha indeperdint e secourtast that parfermad the compary's foxndal nait [:[

Hiheresporse § Roca e M8, plede chackibe bonzs kelaw
1o Lontr i yoir subrmssies, o e 3016 Fursussi i § 5131302,

L

(3023)  CopycFther fnesial statamert which has been sul{ect o feiea by 21
Frlcpendert cectified AT 20cortang of 2] aTeacial iepoaha
Feemat compereble to RUS Oparzting Repodt for Tehecommuneations
Batrewes,

13023) Undorg Bformation subjected o feview by 2 Bspendent tenfind =
pubTe accertant
(2024)  Underhyig Iformation subfected 1o a1 officer cerifes’

(3215) Documenr(s) for Baanea Sheet, loome Stammentand Swterment of Cash Floas

(3076} artach thewoddshost Estirg regirad formstion

Warra of Aok ed Doturard Lsbrg Pegwied Bfarmatiay

Fagell
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Page 12

<010>  Study Area Code 411835

<015>  Sludy Area Name BLUESTEM TELEPHONE COMPANY
<020> Progeam Year 2015

030> Contact Name - Person USAC should contact regarding this data Barbara Galarde

<035>  Contact Telephone Number - Number of person identifed in dataline <030> 2075354125 ext.

«039>  Contact Email Address - Email Address of person identified in data line <030> kgalardozfairpoint._cea

TO BE COMPLETED BY THE REPORTING CARRIER, }f THE REPORTING CARRIER 1S FILING ANNUAL REPORYING ON ITS OWN BEHALF:

Certiflcation of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that Fam an officer of the reporting casrier; my resp
reciptents; and, to the best of my kaovdedge, the information reported on this form and in any attachments Is accurate.

Tbilitles Include 1

the accuracy of the annval reporting requirements for universal service support

Name of Reporting Cardler:

BLUESTEY TELEPHONE COMPANY

signature of Authorized Officer:

CERTIFIED ONLINE

Date 06/25/2014

orinted name of Authorized Cfficer:

Mike Skrivan

itle or position of Authorized Offices: VZ Regulatory

Telephone number of Authorized Officer:

2075355140 ext.

Study Area Code of Reporting Carrier:

411835

Filing Due Date for this form:

01/01/2014

Persons wi

iilfuly making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 LL.5.C. §§ 502, 503{b}, or fine or Imprisonment

under Title 18 of the United States Code, 18 U.S.C.§ 1001

Page 12
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Page 13

<0i0>  Study Area Code 4311835

<015>  Study Area Name BLUESTEM TELEPHONE COMPANY
<020> Program Yead 2015

<030> Contact Name - Person USAC should contact regarding this dala Barbara Galardo

<035> <ContactTelephone Number - Rumbar of person identified in data fine <030> 2075355126 ext.

<039> Contact Emall Address - Emait Address of person identified In data ling <030> baalardozfairpoint.com

TO BE COMPLETED 8Y THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certifieation of Offfcer to Authorize an Agent to File Annual Reports for CAF or Li Reciplents on Behaif of Reporting Casrier

| certify that {Name of Agent). is authorized to submit the information reported on behall of the reporting carrier. 1
aTso certify that | am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual data reporting requireronts provided fo the authorized
agent; and, to the best of my knowledge, the reports and dala provided to the authorfzed agent Is accurate.

Mame of Authorized Agent:
Narme of Reporting Carrier:

Signature of Authorized Qfficer: Date:
Printed name of Authorized Officer:

Title or position of Authorized Gificar:

Telephone number of Authorized Officer:

fstudy Area Code of Reporting Carsier: Filing Due Date for this form:

Persans wilitully making false statements on €his form can be punished by fine of forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonmeant
undee TRtk 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or 1! Recipients on Behalf of Reperting Carrter

I, 35 agent for the reporting carvder, certify tirat 1am authorized to submit the annual reparts For unlversat servica support recipients on behatf of the reporting carries; | have provided
the data reported herein based andata pravided by the reporting carries; and, to the best of my knowledge, the infarmation reported hereln Is accurate.

Name of Reporiing Carrier:

Name of Authorized Agent or Employee of Agent:

signature of Authorized Agent or Employee of Agant: Date!
Printed name of Authorized Agent or Emp of Agent:

Title or position of Authorized Agent or Employee of Agent

Teleghone number of Authorized Agent or Employes of Agent:

Study Asea Code of Reporting Carrler: Filing Due Date for this form:

! parsons wilthully making false statements on this form canbe punished by fine or forfeiture under the Communicalions Act of 1934, 47 L.5.C. §5 502, 503(b), or fine or imprisonment under Title
18 of the Linfted States Code, 18U.S.C. §1001.

Page 13
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REDACTED FOR PUBLIC INSPECTION

FCC Form 481

Line 100 — Service Quality improvement Reporting
{47 CFR 54.313(a)(1}]

In the FCC’s Public Notice DA 14-951, released May 1, 2014, the FCC waived the
requirement for price cap ETCs to file a five-year plan.*

' The Public Notice stated, in relavant part:

We now grant a walver of this requirement for price cap ETCs for an additional year.
Because the Bureau just finalized the Connect America Cost Model, and price cap
carriers have not yet had the opporiunity to make a state-level commitment for Connect
America Phase |f, we find that it is not in the public interest to require price cap ETCs to
file new flve-year plans In 2014 for the same reason as last year: they do not yet know
which areas they will be serving in the future.
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Sunflower/Bluestem Telephone Company
Kansas
411835

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

sunfiower/Bluestem Telephone Co. hereby certifies that it is complying with applicable service quality
standards and consumer protection rules, The Company complies with service guality and consumer
protection provisions under state law, These provisions include, but are not limited to, the following: (1)
filing a Local Exchange Tariff pursuant to the requirements of The Kansas Public Service Commission
which discloses rates, terms and conditions of service to customers; (2) compliance with state consumer
protection provisions relating to Customer Services as identified in the Code of State Regulations,
compliance with provisions for Quality of Service as identified in the Code of State Regulations,
compliance with Service Objectives as identified in the Code of State Regulaticns, compliance with
customer Inquiry procedure as identified in the Code of State Regulations, compliance with Dispute
standards as identified in the Code of State Regulations; (3} compliance with truth-in-billing
requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable federal
and state requirements governing the protection of customers’ privacy.

In establishing this certification in its 2005 ETC Order,1 the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.” 2 The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”3

Sunflower Bluestem Telephone Company is not subject to any Service Quality Reporting requirements
with the Kansas Public Service Commission.

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with information found con their statement.
Customers may also contact agencies, thru information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Mall or by electronic matl at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
mermber within FairPoint Communications for resolution and response to the customer.

| Federal-State Joimt Board on Universal Service, CC Docket No, 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order”).
2 Id. at para. 28.

411835ks510.pdf
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communications
FairPolnt Communications
Bamey Boyaton
1 Davis Farm Road Director, Operational Risk

Portland, ME 04103

Form 481 Line 610; Functionality in Emergency Situations

Business Continuity Plan Overview

Introduction
FairPoint Communications, Inc. (‘FairPoint’) is committed to maintaining a vigilant state of disaster
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders.

The purpose of our Business Continuity Plan {BCP) is to define the disaster preparedness and recovery
protocols and procedures required to restore FaitPoint's critical business support functions, inside and outside
plant systems and operations within FairPoint's operating foolprint.

BCP components delail FairPoint's procedures for preparing for and responding to an emergency siluation
affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory
reguirements.

This document discusses the following:
e BCP Scope & Structure
o Recovery Strategies and Logistics
e Plan Maintenance and Exercising

BCP Scope

FairPoint's business conlinuity response planning is concentraled on two critical operational areas:

o Customer Interfacing — It is recognized that a "business impact” only occurs when an extemal-inferfacing
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but one that
does not breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer

produck or other external end-user, then it does not have a business impact, as defined by the BCP

e Infrastructure Integrity — Without critical infrastructure systems, the ability for all other FairPoint business
operations (back/front office) can come lo & halt. It is these infrastructure systems that provide the critical
human-facior of our customer-interfacing services, Critical infrastructure would address such services /
systems as, building space for staff, service utiities, telecom network, IT network, elc.

The BCP has been developed to assure the continuity of critical customer interfacing services and systems
should a physical incident or workforce disruption event occur, which affects:
e [THS
Administrative and Support Cperalions
Inside and Cufside Plant Operations
NOC (Network Operations Center)
E-9-1-1
Dispaich
Repair Cenler

EairPoint has developed response / recovery sirategies addressing physically disruptive incidents and
workforce related disruptive incidents {i.e., work-stoppage and pandemic). All response strategies are based on
recovery time objectives of those department functions and critical infrastructure systems essential to sustain
customer interfacing services.
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gpasn&

communications
FairPoint Communications
Bamey Boynton
1 Davis Farm Road Director, Operational Risk

Portland, ME 04103

BCP Structure

The BCP consists of several components:

The BCP Manual (an overview of all BCP documents)

IR Playbooks {addresses the response procedures for Physicat and Workforce related events),
Appendices (the iR Playbook procedures links to these Resources Files)

Department Recovery Plans (Business and Plant Operations)

Business Impact Assessments (Business and Plant Operations)

The Event Response diagram below identifies the overall BCP documentation and how a disruption or incident
will dictate which path of the BCP will be followed to restore business operations.

Once the incident or disruption oceurs, the impact first needs to be quickly assessed to determine whetheritis a
physically disruptive event (local or regionat} ("Physically Disruptive Event’) or a workforce disruptive event
(work-stoppage or pandemic) (‘Work-Force Related Disruptive Event’). The disruption fs always focused on
critical business operations and services that can impact customer interfacing / deliverables.
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Recovery Strategles and Logistics

Our BCP is based on the premise that FairPoint cannot stop disasters from occurring, but we can address the
IMPACT of incidents should they oceur. Where possible we will provide risk mitigation measures that will
minimize the kelihood of having a serious disruptive incident but in no case can we eliminate all disruptive
possibiliies. The BCP is triggered by a Disruption Scenario, not a Threat Scenario. FairPoint pre-plans for
potential break-points that can resultin a customer interfacing disruption and incorporates recovery slrategies
that will inherently address any potential threat and any resulting business disruption Impact. The actual threat
(i.e.fire, flood, etc.) Is periinent only with respect to immediate response activities. All subsequent response
effarts are focused on the assessment of damages (physical losses and recovery duration) and the
implementation of restoration and recovery strategies. The resloraticn of the business servicing operations and
infrastructure systems is based on salvage, replacement of systems and alternate functionality measures, which
are pre-defined in the BCP.

Each department has developed a recovery plan based on its critical operations as they pertain to the
deliverables they contribute to our customers. FairPoint has triaged the recovery efforis based on the concept
of customer sefvicing impact, Federal and State regulatory requirements have a high leve! of consideralion in
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addition to the business impact concerns. The BCP goal is to minimize the disruption duration as much asis
practical and provide a level of risk mitigation that wilt maintain critical operations.

The Ten Response Phases of Physical Event are:
e Incident Notification

Visual Damage Assessment

Incident Stabilization

Command Center initiation

initial Notifications to Business Departments — to aclivate plans

Primary Site Damage Assessments

Ready Alternate Restoration Sites

Primary Site Salvage & Recovery

Business Restoration Process

Primary Site Re-established

Plan Maintenance and Exercising

The BCP is a living document. Updates to the plan are ongoing with changes incorporated annually at a
minimurn. Individual plan components are scenario tested with oversight from FairPoint's Corporate Risk
Management Team.
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<010>  Study Area Code 431633

<(15>  Study Area Name ELCESTEH TERTEEONE COMERNY
<Q20> Program Year 2018

<037>  Contact Name - Person USAC should contact regarding this data pardarz Gilards

<035>  Contact Humber - Humber of person identified in data fine <030> 2075358526 ext.

<03%> Contact Emad Address - Email Address of person Identified in dataline <030>  pgalardzafairpoint.cen
<701>  Residential Local Senice Charge Effective Date
02> Single State-wide Residential Local Senice Charge ]

<703>

&3 i S e ey s G
Restdentlal tocal Mandatory Extended Area
State Exchange {ILEC) SAC{CETC) Rate Type Sendce Rale $tate Subscriber Bine Charge | State Unkversal Sendce Fee Servite Charge Total peslina Rates and Fee
s Americus w 1634 e.0 1.53 0.0 18.27
= Cedar Point = 15.74 0.0 1.83 0.0 18.27
s Jetmore =R 13.27 a.0 1.53 0.0 14.8
rs Leot1 R 13.27 a.0 1,53 0.0 .8
¥s Marienthal e 12,27 0.0 151 0.0 1.8
s gaffordville 7 18,74 0.0 1.53 0.0 18.27
=] aron SPrings R 13.27 0.0 1.53 0.8 1408
s Tribune = 13.27 0. S - 4.8
3 Wallace 2} 131,27 0.0 yEas 0.0 14,5
ES Weskan FR £1.27 0.0 133 5.0 148
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(710} Bra3dband péice Offérings

<016>  Study Area Code 111835

015>  Study Area tame BLIESTAY TELEFECNE COMPANY
<Q20>  Program Year 2015

<B30>  Contact Name - Person USAC sholld contact segerding this data Barbara Galards

<35> Contact Telaphone Humber - Number of pessonidentified in data line <030 2075354125 ext.
<039>  Contact Email Address - Emall Address of person identified in dataline <030> foalardaifairpoint.cen

<d ; g . X : 5 it

. Uszge Allowarce
Fxchange {ILECH Resldential State Regulated Total Rates BroadbandService - Proadband Service  [\sage Alowance s

Rate fees and Fees Downad Speed 14ipload Spaed {Mbps) {GB} Action Taken
tibo When Limit Reached {sefect}




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 411835

<Q15>  Study Area Name BLUESTEM TELEVEINE COFZNY
<020>  ProgramYear 2015

<030> Contact Hame - Person USAC should contact regarding this data Barbara Galards

<D35> Contact Telephone Number - Hurber of person identified in data ine <030> 2075358126 ext.
<039 Contact Emait Address - Email Address of person identified In data kne <030>  tgalardozfairpoint.con

<B10>  Repotting Carrler Bluesten Telephtae Coopany
<g11> _Holdlng Company FaivFoint Cecrmmicaticns, IRC.
812> Gperating Company sunflower Telephont COTpany
Affilfates SAC Dolng Business As Company or Brand Designation
BE Mobile Communications, Incorporated gha FairPoint Long Distance
pentleyville Communications Corporation 170183 dba FairPoint Communications
Berkshire Cable Corp. dba FairPoint Long Distance
Barkshire Cellular, Inc.
ferkshire New York Access, Inc.
Berkshire Telephone Corporation 150073 dba FairPoint Communications
Big Sandy Telecom, Inc. 162152 dba FairPoiant Communications / Big Sandy Telecom, Inc.
Bluestem Telephone Cempany 411835 dbha FairPoint Communications
¢ & E Communications, Ltd.
Chautaugua & Krie Communications, Inc. gba PairPoint Long Distance
Chautaugua and Erie Telephone Corporation 150078 dba PairPoint Communications
China Teliephone Compaity 106004 dba FairPoint Communications ? China Telephone Company
Chouteau Telephone Company 431931 dba FairPoint Communications
Colusbine Telecon Company (f/k/a Coluchine Acguisition Corp.| ez dba FairPoint Cormunications / Colurbine Telecom Corpany
Columbus Grove Telephone Company 200604 dba FairPeoint Communications
COM _Networks, Ing.
Comerco, Inc. dba FairPoint Long Distance
Community Service Telephone Co. 100018 dba TalrPoint Co—unications ? Co-munity Service Telephone Co.
. C-R Communications, Inc.
¢-R Long Distancg, Inc. dba Falrpoint Long Distance / C-R Long Distance, Enc.
C-R Telephone Company 131008 dba FairPoint Communications / C-R Telephone Company
El Pasc Long Distance Company dba FairPoint Long Distance f E1 Paso Long Distance Company
Bllensburg Telephone Company 522412 dba FairPoint Communications
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<B10>  Study Area Code 211835

<015>  Study Area Name BLUESTEM TELETRONE OCMEANY
<020> Program Year 2015

<030> Contact Name - Person USAC should contact reparding this date partara Galarda

«035> Contact Telephone Humber - Numbet of person identified in data ine <030> 2075353126 Ext.
039> Contact Email Address - Email Address of person identified in data fine. «03>  bgalardosfairpoinc.con

<810> _Reporting Carrier Pluesren Telephone Corpany
811> Holding Company FairFsint Corrunicatieas, Ine.
812> Qperating Company Sunflover Telephare Corpany

<Bi3> ka‘i. a3
Affiliates SAC Dolng Business As Company or Brand Detlgnatlon
Eiltel Long Distance Corp. dba FairPoint Long Distance
Enhanced Communications of Horthern Kew England Inc.
ExCp of Missouri, Inc. dba FairPoint Communications
FairPoint Breoadband, Inc. dba FairPoint Communications

FairPoint Business Services LLC
PairPoint Carrier Services, Inc.

FairPoint Communications Missouri, Inc. 121472 dba FairPoint Communications

FairPoint Logistics, Inc. (£/k/a MJID Capital Corp.)

FairPoint Vermont, Inc. dba FairPoint Communications
Germantown Independent ‘felephone Company 100518 dba FairPoint Communications
Germantown Long Distance Company dba FairPoint Long Distance

GIC Coraunications, Inc. (f/kfa TPFG Comzmunications, Inc.}

GTC, Inc. 210291 (Florala) dba FairPoint Communications
GTC, Inc. 210323 {Perry) dba FairPoint Communications
Maine Pelephone Company 100025 dba FairPoint Communications ? Maine Telephone Company
Marianna and Scenery Hill Telephone Company 170183 dba FairPoint Communications

Marianna Tel, Inc. dba FairPoint Long Distance

MJID Services Corp.
MJD Ventures, Inc.

Northern New England Telephone Operations LLC - Mainp iosiu dba PairPoint Communications
Northern New England Telephone Operations LLC - Maing 125133 dba FalrPoint Communications
Rorthland Telephone Company of Maine, Inc. Tasis Gba FairFoint fccs 7 Northlard Cocpany of Mains, Inc. (¥alma}

odin Teleghone Exchange, Ing. 341085 dba FairPoint Cozmunications / Odin Telephone Exchange, Inc.
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<010> _ Study Area Code 111835

<015  Study Area Name BLUESTEY TELEFECNE COMEANT
<020> ProgramYear 2015

<030> Contact Name - Person USAC should contact regarding thisdata Barbara Galards

<035> Contact Telephone Number - fumber of person ified In dataifne <030> 2075354126 ext.

<039>  Centact Emait Address - Emaii Address of person entified in data line 030>  byslargoifairpoint.cca

<2i0> Reporting Carrier Blussten Telephone Cocpamy
«811> Rolding Company FairFoint €ocrunicatiess, Inc.
<813 O ing Company Sunflewsr Telephaze Corpany
<813> § Gt
Affiliates SAC Dolng Business As Company or Brand Designation
Orwell Communicationg, Inc. dba FairPoint Long Distance
Orwell Telephone Company 202648 dba FairPoint Communications
peoples Mutual Long Pistance Company dba FairPoint Long Distance
peoples Hutual Telephone Company 19024 dba PairPoint Communications
Quality One Technologies, Inc. dha FairPoint Long Distance
Ravenswood Communications, Inc.
Sidney Telephone Company 103313 dba FairPoint Coarunicaticns ? Sidney Telephone Company
ST Enterprises, Ltd.
ST Long Distance, Inc. FairPoint Long Distance {Kansas, Colorado, Oklahoma}
ST Long Distance, Inc. FairPoint Long Dimtance / 5% Long Distance, Inc. (illincis)
8T Long Distance, inc. FairPoint Communications Leng Bistance (Missouri}
St.. Joe Communications, Inc. 21033% dba FairPoint Communications
Standish Telephone Company 100025 dba Fairroint Cemmunications ? Standish Telephons Company
Sunflower Telephone Company, Inc. 161815 Goa FalrFolnt co—sunicatiens/Sunflewsy Telephone Cospany, Inc. (Colorado}
Paconic Technology Corp.
Tacenic TelCom Corp. dba PalrPoint Long Distance
Taconic Telephone Corp. 150034 dba FairPoint Communications
Telephone Operating Company of Vermont LLC 145115 dba PFairPoint Communications
The El Paso Telephone Company 341004 dba FairPoint Communications
Ul Long Distance, Inc. dba FairPoint Long Distance
Unite Communications Systems, Inc. FairPoint Communications
yUtilieies, Inc. dba FairPoint Communications {(Maine}
Utilities, Inc. dba FairPoint Utilities (New Hawpshire
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<QLg>  Study Area Code 511635

<015>  Study Area Name BLUESTEM TELTFECKE COMPANY
<020>  Program Year 2015

<030> Contact Name - Persan USAC should contacd regarding this data Barbara Galarda

«035>  Comlact Telephone Number - Number of person Kentified in data fine <030> 2075354126 ext.
<039 Contact Emai Address - Email Address of person Kentified in data Jine <030>  kgalsrdsifairpsine.con

<B10> _Reporting Cartler Blueaten Telephine Coopsny

<B1i> Ho'ding Company Fairfoiot Cermmicstions. Ine.

<812> Operating Company Sunflover Telephina Ceepany

€813 : : R AR 235

Affiliates SAC Doing Business As Company of Brand Besignation

YCOH Networks Inc. 522453 dba FairPoint Communications
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FCC FORM 481

Line 1010 ~Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014.

For Rates See Attachment: (700) Company Price Offerings (voice)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customer

Sunflower Telaphone Company In Kansas provides a Lifeline Program discount for residence service for
eligihle low incoine customers, The Lifeline Program discount is applled to any month to month resldence
local sewvice, package or bundie offering. The discountis Intended to offset the Subscriber Line Charge
and local line oharges, although eliglhlo packages and bundles may have toll calling included in the pricing
for the offering.

‘The {arlif pages oiitlining the terms of he Lifeline Program In Sunflower Telephone Company are
aftached, The terms and condiflons of resldentiat basle local exchange service, package and hundle
offerings can ha found at hilp:/fevav.tariis.net/falrpontiiler.asp?eld=1644
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Form 481 Line 1210- Terms & Conditions for Lifeline Customer

Sunflower Telephone Company General Exchange Tariff

d/b/a FairPoint Commumications Seclion 3
16™ Revised Shest |

3. LOCALSERVICES

3.1 Local Exchange Telephone Service - Basic Service Rales

These monthly rates apply to all customers of the Company. This rate covers the provision of
nefwork access to a local customer location, including tone dialing capability, and entitles the
custoner to local ¢alls {without toll charge) to all local stations connected to a central office of the
exchange, or to all local extended local service area where comprised of more than one exchange.

‘The following rates apply to all customers for basic local exchange service within the exchanges oft

Monthly Rate
{CRYD Business Access Line 316.93*
(CRY(D) Restdence Access Line $13.27

*See Section 3, Sheet 20 for available term and volume discaunts

AR Kansas Universal Service Fund

Begining March 1, 1997, the Company wifl assess a fee for funding of the Kansas
Universal Service Pundd (KUSE), including Kansas Lifeline Service Program (KLSP), and
the Kansas Telecommunlications Access Program (TAP). These funds wers enacted by the
Kansas Legislature in 1996, and authorized by the Kansas Corporation Commission on
Decomber 27, 1996 In Docket No. 190,492-U. Fhe Amount of the fes may vary as
determined by the Fund Administrator,

3.12 Lifeling Service
The Lifeline Service (Lifeline) program, sponsored by the FCC, Is a program designed to

maintain and preserve universal service by providing a reduction in the price of basic
sestdential local exchangs service to qualifying low-income customers,

a General
1 Lifeline is a fedevally funded reduction of local service charges.
Bligible applicands will recelve a reduction of $9.25 on their lacal
4))] telephone bill,
(8)]
Issued: April 17,2013 Effective: July 1, 2013

Palrick L., Motse
8r. Vice President - Governmental Affairs
PO Box 199
Dodge City, Kansas 67801-0199
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Form 481 Line 1210- Terms & Conditions for Lifeline Customer

Sunflower Teleplione Company Qeneral Bxchange Farliy
d/bfa FalePoltl Commnnientions Seclion 3
7% Revised Sheet 2

{n} Lifellne customers will also recolve addltional Lifele Service (1)

veduclions in Intrastate focnl service of $7.09 fov customers In Ihe [

Jetmore exchange and 86,77 for nll other customers, m

2. Local servlce for LifeHe customers may not be disconnccted for non-payment of toll
charges,

() Toll Restrletlon Servlee wilt be provided to Lifele customers at no charge,

th] Lifellne customers ave nat required to accept ‘Toll Resicdetion Service ns u
condltlon to avold disconmection of focal servlce for non-payment of todl.

{©) Lifellno custoniers are not required [a pay a deposlt bt order to oblali Tocal servico
if the customer vohuntarlly elects installalton of Tol} Restriction Service.

kA Paitfal paymonts from Lifellne customers vllf be applled st to local servlco ehiarges aud
then to toll charges,

4 Lifbline customers will sot be dented re-sstablishiient of servics on the basis that the
customer was proviously disconnected for non-payment of' toll charges,

5. Lifeline will not be fuenlshed on 4 Forelan Bxchange service arangement,
b. Bligibitity Requirements
i. Lifellne will be provided for one (1} telephono line per houschold, at the customer's
prinelpal place of rosldence who bave onfy one local exchange aceess line to Nilher

residenttal promises or dwelling place. ! Verlfteatfon of fls requirement will Lo through
self-certification.

VA residentiol premtises or dwelllng placo Is thet location wiicw a customer resides, even If such restdentlal premises or dwelling
Placa Is ouly & single rgom, Lifeline will not be provided If the customer s access to ollier local exchangs teleplions service within
the resldentlat premises or dwelting phace, provided/owmed by himselfherself or owned/provided by oflicss. I, lowover, it can bo
dletennined by the Conuprary tiat aecoss to oflier exsting lacal exchangs foleplione service owned/provided by others Is vislually
denled, or Is Inaccessilile fo the custonier, then Litelno Service will b provided,

(ssued: Januavy 28, 2009 Effective; March I, 2009
Patrlek L, Morse
8r, Vice President - Goverimental Affairs
POBox 199
Dodge Clty, Kansas 67801-0199
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Form 481 Line 1210- Terms & Conditions for Lifeline Customer

Smffower Telephone Company General Bxeliange Tarift’
dfb/a FaliPolnt Communlcatlons Seclion 3
7% Revised Sheet 3

2, Show that hefshe is curently a reclplent of denefils from oxe of (he following publfe
asslstatce progiaints;

i, Bureau of Indlan Afinirs General Assisiancs

2, Food Dislribution Progimn

3. lood Dislributlon Programt on Indian Reservatlons
4, Ieo School Lunch Progiam
5
6

—

e i i i s R g Tt
= =

)

. General Assistance
3 Low Tncome Energy Asslstanco Program (LIBAP)
VA Medicald
8. Section 8 Federal Public Housing Program
9, Supplementat Nufrliion Assistance Programn
10. Supplemental Securhly Tncomo ($51)
i1 Temporary Asslstance for Needy Pamilies
12, Tribally Adminfstered Freo School Lunch Progeam
13 Telbally Adminlslered Head Stant (enly those mecting ifs Income
qualifving standard)
(%) . mlbally Admbvistered Temporary Asststance for Needy Familfes

Indivklunls chooslug this eptlen must obtaln aud provide to the Comipany n copy
of n vafid ideniifleation card o the approprinte dociments thal are Issued to them
by the agency adininistering tho propsm,

. Income Bligtbllity

A customer shall bo oiglble for the Lifeline Servico progeam 1 that customer’s fionschold
annual Income lovel Is al or below £50% of the federal povery level, Sich cuslomers may
obtaliy a for fom the Company sultable for selfcortlention of Income level, and provide
the completed form fo the Company fo begin servies under the program, Proof of income is
required, Accepinble documentation may lichide tho prior year's fedesal, siate, or tribnf fax
return, or other forms of Jncome ceriifleatlon. Customers shoutd contact thie Company for
specifie detalls,

d Ceslifleation

I The customer will certify ellaibllity for Lifeline Service, Recetificatlon Is
vequived smually or ot anytime the quallfylag eriterfa for the customer changes.

Reclplents of Lifollne Service must oty the Company when they no fonger
qualify for Lifeline Service. Upon recolpt of the notification, the Company will
disconthg lifelng Service,

If the Compnny discovers that conditlons oxlst that disqualify ilie reciplent of
Lifoline Servico, local service will be billed at tha il rate. ‘the customer will be
biiled relronctively elther 1o the dats Lifatine Service commenced ox the date (e
realplent no longer quaitfied for the servico not to exceed 12 monllis.

Issued: June 25, 2012 Effective; July 25, 2012
Panlek I.. Morse
Sr, Vica President - Governmental Affairs
PO Box 199
Dodge City, Kensas 67801-0199




